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Abstract

The objectives of this research were 1) to study the level of organizational commitment of personnel and to
predict the organizational commitment of personnel towards Songkhla Provincial Police Station. The population
was 323 personnel from the Songkhla Provincial Police Station, Songkhla Province. Data were collected using a
questionnaire, which had the index item objective congruence of 0.67-1.00 and confident values at 0.79. The
statistical analyses were mean, standard deviation, and stepwise multiple regression analysis. The research
results revealed that overall commitment to the organization was high. Sort by order: The confidence side
accepts the organization's goals and values. A strong desire to remain a member of the organization and
willingness to devote effort to perform work for the organization. As for the operational environment factors, it
was found that the overall level was high. Moreover, the work experience factor was at the highest grade overall.
Forecasting personnel's commitment to the organization, a case study of the Songkhla Provincial Police Station,
found that the most influential predictive variable was the operational experience factor, possibly due to the
working experience factor. This results in personnel's commitment to the organization's case study of Songkhla

Provincial Police Station at a high level.

Keywords: Forecasting, organizational commitment, personnel.
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