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Abstract

An increasing interest in the Halal tourism for both Muslim and non-Muslim countries dues to the
increasing of Muslim population worldwide, Muslim high purchasing power, and young Muslim tourists. This
study focuses on an analysis the opportunity of Thai tourism industry from Muslim tourist satisfaction. In
doing the research, quantitative approach was done, and data were collected from 362 ASEAN Muslim
tourists. The objectives of this study are to specific the main target tourists, the confidence, and
satisfaction of Muslim tourist in providing tourism services. Halal tourism is identified as a unique segment.
In addition, any tourism products and services of Muslim people are acceptable and permissible in

accordance with Islamic principles. Understanding with unique needs and behaviors of Muslim target
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tourists is important for providing greater convenience and increase tourists’ satisfaction while traveling.
From this study, it could discover that many of Muslim tourists were high overall satisfied with Thai
tourism management any they will repeat again. Moreover, findings from the study reveal that any
agencies which cannot show ®¥ the Halal Certification should communicate Muslim friendly destination

with M= this Halal emblem.

Keywords: Muslim Tourist, Tourist Satisfaction, Halal Logo
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