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Abstract

This study aimed to examine the level of satisfaction with the on-campus electric shuttle bus
service at Songkhla Rajabhat University and to propose practical service improvement guidelines aligned
with students’ needs. The sample consisted of 385 students who used the electric shuttle bus service.
The sample size was determined using Cochran’s formula for an unknown population, and respondents

were selected through purposive sampling from students who were actually using the service at
shuttle stops on campus. Data were collected using a 5-point Likert-type questionnaire and analyzed
using descriptive statistics, namely frequency, percentage, mean, and standard deviation. The findings
revealed that overall satisfaction with electric shuttle bus service was at a high level (X = 3.80). By
dimension, perceived value had the highest mean score (X = 3.97), followed by vehicle quality (X = 3.90),

safety (X= 3.90), and driver behavior (X= 3.86). Service provision was rated at a moderate level
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(X = 3.42), with the sufficiency of the number of buses (X = 3.17) and waiting time in the boarding queue
(X = 3.40) identified as the weakest items. Demographically, most respondents were female (64.94%) and
first-year students (34.29%), highlighting the need for clear route information, easily accessible bus stops,
and user-friendly travel information for new students. Recommended measures include increasing the
number of trips or service frequency during peak hours, adjusting headways to match actual demand,
providing real-time passenger information, and enhancing proactive communication by drivers. These
practical implications are expected to enhance perceived value and overall satisfaction while supporting

the university’s transition toward a sustainable green campus.

Keywords: Satisfaction, Electric Shuttle Bus, Green University, Service Quality
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