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Abstract

The objectives of this research are as follows: 1) Study the communication skills
of school administrators in the 21st century under Satun Primary Educational Service
Area. 2) comparison of Communication Skills of School Administrators in the 21st Century
Under Satun Primary Educational Service Area according to teachers' opinions classified
by education level, work experience, and school size. 3) Collect suggestions on the
Communication Skills of School Administrators in the 21st Century Under Satun Primary
Educational Service Area. The sample group consisted of 306 teachers in schools under
the Satun Primary Educational Service Area Office selected by stratified sampling by
school size and simply random by drawing lots. The instrument used in this study was a
5-level rating scale questionnaire with a reliability value of 0.93. The statistics used for
data analysis were frequency, percentage, standard deviation, t-test, and analysis of
variance. The results of the research found that, 1) The role of Communication Skills of
School Administrators in the 21st Century Under Satun Primary Educational service Area,
overall and in each aspect, is at the highest level. 2) A comparison of the
Communication Skills of School Administrators in the 21st Century Under Satun Primary
Educational Service Area according to the opinions of teachers with different levels of
education, work experience, and sizes of schools, which were not different overall.
3) Suggestions on the Communication Skills of School Administrators in the 21st Century
Under Satun Primary Educational Service Area, namely, administrators should have

knowledge and communication skills that can be used to convey information well.

Keywords: Communication Skills, Communication Skills in 21st Century, Administrator
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