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Abstract

The objective of this research is to study personal factors and loyalty of street food
consumers in Hat Yai District, Songkhla Province and to compare personal factors towards the
loyalty of street food consumers in in Hat Yai District, Songkhla Province. The authors received 434
respondents questionnaire from street food consumer in Hat Yai District, Songkhla Province. The
data was analyzed using hypothesis test statistics, Independence-Samples T-test and One-way
ANOVA.

The finding of this study indicated that loyalty opinions in selection street food of

consumers were not affected by differences in demographic characteristics factor - age, education,
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salary and occupations. But loyalty opinions in selection street food of consumers were affected

by differences in demographic characteristics factor sex.
Keywords: Loyalty, Choosing service, Street food
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