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Abstract

The purpose of this research is to study customer expectations and satisfaction in using food
delivery services and ordering products through online channels. In the area of Songkhla province the
sample group is users of an application for ordering food and ordering products online. In the area of
Songkhla province January-September 2023. Calculate the number of samples from Taro Yamane's formula
with a moving expectation level of .05, resulting in a sample size of 400 people. The sample was randomly
selected by selecting a specific sample. The instrument used to collect data was a questionnaire. The
reliability of the questionnaire was 0.86. Data were collected in an online format. data analysis Using
descriptive statistics, calculate frequencies, percentages, means, and standard deviations. The research
results found that Customer expectations in using food delivery services and ordering products through
online channels In the area of Songkhla province Overall, it is at the highest level (Mean = 4.40, S.D. = 0.58)
when considering each aspect, physical aspect (Mean = 4.44, S.D. = 0.57), human aspect (Mean = 4.43, S.D.
= 0.58), distribution channel aspect ( Mean = 4.42, S.D. = 0.57) Process aspect (Mean = 4.40, S.D. = 0.59)
Product aspect (Mean = 4.39 S.D. = 0.58) Price aspect (Mean = 4.36, S.D. = 0.61) Marketing promotion aspect
(Mean = 4.36, S.D. = 0.61), respectively. As for customer satisfaction in using food delivery services and
ordering products through online channels In the area of Songkhla province Overall, it is at a high level
(Mean = 4.10, S.D. = 0.82) when considering each aspect, physical aspect (Mean = 4.17, S.D. = 0.77),
distribution channel aspect (Mean = 4.16, S.D. = 0.77), personal aspect (Mean = 4.13, S.D. = 0.78) Process
side (Mean = 4.09, S.D. = 0.82) Price side (Mean = 4.08, S.D. = 0.86) Product side (Mean = 4.07, S.D. = 0.88)
Marketing promotion side (Mean = 4.03, S.D. = 0.87) respectively

Keywords: expectations, satisfaction, delivery
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Exploration of Student Attitudes Toward Kratom Juice Consumption at Songkhla

Rajabhat University, Khao Rup Chang Subdistrict, Mueang District, Songkhla Province
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Abstract

The objective of the research was to explore attitudes towards drinking kratom juice among
students at Songkhla Rajabhat University. The population consisted of 13,054 students at Songkhla Rajabhat
University. The number of samples was calculated using Taro Yamane's formula, with a moving expected
level of .05, resulting in a sample size of 400 people. The sample was randomly selected by selecting a
purposive sample. The instrument used to collect data was a questionnaire. The reliability of the
guestionnaire was 0.83. Data were collected in an online format. data analysis Using descriptive statistics,
calculate frequencies, percentages, means, and standard deviations. The findings revealed a predominance

of male respondents, aged between 19 and 22 years, primarily fourth-year students in the Faculty of
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Humanities and Social Sciences. The majority indicated non-consumption of kratom juice. Only 20.25%
reported having consumed kratom juice, with an average consumption duration of three years. A
noteworthy proportion expressed contemplation about discontinuing kratom juice consumption. Regarding
attitudes toward drinking kratom juice, the overall attitude level was high (X = 4.20, S.D.= 1.18). Analysis of
specific aspects indicated that respondents held the highest attitude towards choosing kratom juice over
plain water (X = 4.62, S.D.= 0.85). Additionally, a substantial positive attitude was observed towards

immediate willingness to try kratom juice if a friend extended an invitation (X = 4.46, S.D. = 1.05), as well

as the belief in the health benefits of kratom juice for body nourishment (X = 4.46, S.D. = 0.98).

Keywords: Attitude, Kratom juice consumption, Students
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