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Abstract

The research purposes were to study 1) new normal work skills 2) burnout factors and
3) new normal work skills affect to the burnout of non-academic personnel in Songkhla
province. The sample population were 400 non-academic personnel in Songkhla. Research
tools were questionnaire that collect data and descriptive statistics such as percentage, mean,
standard deviation and multiple regression analysis. The researcher examined the preliminary
agreement by multiple regression analysis and analyzed the multiple regression equation
analysis was performed to test the hypothesis. The study found that overall and individual
new normal work skills and burnout were at high level. Moreover, new normal work skills
affect to burnout of non-academic personnel in Songkhla that were new normal work skills in
digital and information usage, creation and integration as well as plan and problem decision
were positive influence on the burnout overall statistically at the 0.05 level. Moreover,
adaptability and flexibility were not influence on the burnout overall statistically at the 0.05
level. The research results can be utilized for organization plan about human resource
development in terms of necessary work skills and organizing activities that help create
happiness for non-academic personnel and to reduce burnout problem.
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