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Abstract

The purpose of this research is to design and develop both the lending-returning and requesting
for repair system through the internet with Web Application. Three types of users; the admins lending-
returning personnel and employee. The Admins are able to manage personnel’s information, the hardware
repairing data, , and decide who could access the application, etc. Lending-returning personnel can log in,
save or cancel any lending, check for lending-returning status, and search for the devices’ information. The
IT personnel access the application to check the IT device lending data, search for each device information,
check the lending-returning history, and check their personal information. The software for the application
is visual studio code through PHP, JavaScript, Vue.js, CSS and Bootstrap. The result shows that the system
assists with the lending returning status and search for devices and their number improving the services’
efficiency while fixing errors occurred during the process and easing the report. The users’ satisfaction is

excellent.

Keywords: lending-returning and requesting for repair system, IT device, Web Application
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