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ABSTRACT

This research objectives were to 1) compare students' knowledge and understanding of social
engineering skills before and after training, and 2) study students' satisfaction with social engineering
skills training. The population and sample consisted of 102 students from Songkhla Rajabhat

University, the research instruments were a knowledge and understanding test on social engineering
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tools and a training satisfaction questionnaire. Content validity of instruments has a value between
0.67 - 1.00, confidence 0.82.Data were analyzed using mean, standard deviation, t-test, one-way
ANOVA, and correlation analysis.

The results showed that: 1) Students' knowledge and understanding scores after training were
significantly higher than before training at the .01 level for all social engineering tools, with the total
mean score increasing from 3.50 to 4.29; 2) There were no significant differences in post-training
knowledge and understanding scores among faculties; 3) Students' overall satisfaction with the
training was at a high level (mean = 4.37, standard deviation = 0.61), with instructor aspect receiving
the highest satisfaction mean = 4.48, standard deviation = 0.55); and 4) Knowledge and understanding

scores were positively correlated with satisfaction in all aspects at the .01 significance level.
KEYWORDS : Training, Social Engineering Skills, Knowledge and Understanding
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