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FACTORS AFFECTING THE SURVIVAL OF RETAIL BUSINESS ALONG THE THAI-MALAYSIAN
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Abstract

The objective of this research was to study
the factors that affect the adaptation of retail
businesses and the government assistance measures
that impact the survival of businesses during the crisis
period of business owners of retail businesses in the
Padang Besar border checkpoint, Sadao District,
Songkhla Province, and the Wang Prachan border
checkpoint, Kuan Don District, Satun Province, by
collecting data from a sample of 70 retail business
owners using a survey from October to November
2022 and analyzed the data using regression analysis,
Ordered Logit Model.

The results showed that factors such as
adapting to online services, reducing employees,
seeking new business models, and receiving reduced
utility costs from the government were statistically
significant  positive factors that impact business
survival. On the other hand, factors such as selling off
some assets to improve liquidity and reducing
employee wages were statistically significant negative

factors that influenced business survival.
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