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Abstract

This study aimed to study the adaptation process of students. Factors affecting student adaptation for online
learning in the era of COVID-19 in a state university in the south using qualitative research Data were collected with 55
second-year students with in-depth interviews, group discussions and inductive data analysis. It was found that the
adaptation process of the students consisted of Conscious and unconscious adaptation (Unconscious) and there are
important factors affecting the adaptation process, namely the family aspect, the student's personal aspect and educational
institutions are adapted to the situation and learners by facilitating contacting inquiries various registration systems that can
support students effectively. Recommendations are: (1) The Ministry of Education should have a comprehensive education
policy, keep up with the situation and reach all target groups in different contexts; and (2) Educational institutions or
universities should have an alternating group learning system in both on-site and online learning formats.
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Factors Affecting the
adaptation The adaptation process Student adaptation
- The family aspect Level 1 Conscious process for online
- The student's personal Adaptation Level 2, learning in the era of
aspect unconscious adaptation. COVID-19
- Educational institutions
Figure 1 Conceptual framework
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