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Direct and indirect effect of information quality on intention to use food delivery

applications of generation Z
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Abstract

The objective of this research was to examine both the direct and indirect influence
between information quality and the intention to use food delivery applications among
Generation Z, with trust serving as a mediating variable. This study employed a quantitative
research approach, collecting data through online questionnaires from 775 participants who
have either used or intend to use food delivery applications. Structural equation modeling
was used to test the hypotheses. The results revealed that information quality has a positive
influence on the intention to use food deli'very—applications with statistical significance at
the 0.05 level (std. coefﬁoent ~,0'189) Furthermore the results indicated an indirect
influence between mformatlon quallty and the mtentlon to use food delivery applications,
with trust acting as a nledlator"wrth statlstrcal sugnlﬁca{\\ce at the 0 001 level (std. coefficient
= 0.568). These results: hlghllght that, trust plays a crucnal‘role in the context of online food
ordering, particularly for.Generatlon Z. In.other words when product mformatlon fs accurate

/

and reliable, const’imers per’celve the data as trustworthy Consequently, consumers use

[

l
trust as a mechanrsm in their decnsuon makmg process when choosrng toE use food delivery

applications. \ s, \ S . S s . f} e, !f
i -‘:" L Sy _‘\ - L ' ’:\— /
g, » s

Keywords lnformat[on qual:ty Trust in appllcatlon Intentien to, use food online application,
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LLiJ’J’lﬂﬂ']un'ﬁﬁum'iLLwSiu‘lJ‘Tﬂ'tlENIﬂI‘iU’ﬂ'ﬁﬁ 2019 (COVID-19) azpdnmeuds usiifasdne
nslidinegraudsiy uazarmasanauielunisdietms nasnautuslnaliarudueaetunsly
uauwdiatudaamis (Food Delivery Apps) ligisdeeissulatidinddsuaudonan
Auslnm (Allah Pitchay et al., 2022) Taagquéisunansinaammsalin Tyl e, 2567 gaRadomnsg
eoulaniiiyaruszann 8.6 wiludruvw v§enadustana 1% 99D 2566 g RanuaUnaia
Fudsemseaulaliireaduundu (Grab) Waunudi (Foodpanda) latfar (LINEMAN) wag 7-11
Delivery maadwnaqwmwa‘sn'tnmuu,mmqn'ﬁmmn'luam'wn'mm’uuwquttsaeew'luﬂmgﬁu

(qudidendnslne, 2567)
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UszBvBnmrasmsuimaielfannsednaddiune widafivussansnwlunshauresseuy
lngiawizamnwestoya (Information Quality) Fufufiffiddyusynsvilwidsviwadens
dAndulaliueundindy Wesndeyaiiiimaugnies fuade waziizuuuunisTimnsaudwmasa
anuFeilueundindudiensoaulat (Lee et al., 2019) lag Hoang & Le Tan (2023) waus
Lﬁ'mﬁu'i'lmiﬂ%’UUjﬂ%’ayja’tuuaﬂwé‘m%’u‘lﬁﬁuaﬁaae“iLanaria'[ﬁLﬁmmmau%’umaiuiaﬁwm@'v%‘[nﬂ
LL%:I"J"]ﬂ']iﬁﬂ‘mﬂ'E]qu:l"]ﬁ’i]a'ﬁF'l’UWUﬂ‘ﬂuﬁ'ﬂJﬁUﬁ"izwj'NFjEuﬂ'm‘!lm‘fl'ﬂHﬁﬁ"ljﬂ']'mﬁ‘jﬂﬂ‘ffuﬂﬂwﬁLﬂ‘ﬁ’uf‘h
asoaulaul (Ariffin et al.,, 2021; Rasli et al., 2020) wiLiisadnouSunvosuoundiadudwwmis
aoulau Tnazasieng mmnnﬁa'lmmmus‘[nﬂ Luaammﬂumimﬁsns'smmu‘lumuwm Ay
e EafiusEn o) LLm’ﬂmwﬁﬂ’IUﬂ’)ﬂﬁanE}ﬂﬂﬂﬂawﬂﬁJg‘ﬂ'ﬂ,‘lﬁ‘ﬁ‘iﬂ‘ﬂEl‘i]ulﬁ‘llLLﬂﬂmNﬂ']ﬂﬁiﬂi]
Ltuumu'mu (Anetal,2023) o . T T1 - g '-“.‘x._
,.“'.u~ . /”"'—_\\= SN

mnmswumunismnimwmw Ay mlwﬁnmmuﬂ'nulm'm‘la] (Trust) 1ipvann
n'ﬁﬁqmm‘saaulau“lmU’L*nuaﬂwamﬁmmnmamnmimauwaawlau m’[:wmsaiwﬂ'ml's'mlﬁmu
AMAERIIN (An ot al., 2023) LLmﬁm'sﬁnmmm'mw’lmu’lmu\m'mau‘ha\mamn’l,umumin%
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