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An Investigation of the English Listening Skill Problems
and Needs to Improve English Listening Skills of Tertiary Students

aussn 35uas’” 3adU AB61” 1wz aulus ® uazsadl wilauvaz®

Amonrat Chirandon’, Ruslan Daitam? Wafa Umamong® and Rusmee Madlaeh*
UNANED

@

mMyvuasslidingUszasdiiodinalgniineenisiliniwdinguiazanusesnisimuinee

1

=~ LY

nsflsnwdanguuesiSoulusedugandnw fidr92un1338s Ao WnAnwduddl 1-a anerien
ASana ALzavEAAnSLardeNeans wninendemainaswan S1uan 194 au msiveluadsild
in3esiielunisiiusiusudoya Ao uuuasuniy (Questionnaire) waztdeyadilduniiasizi om
AAnnad Anderay Aade Andsnuunaspusaznieneidaden wansitenuin ludutiym
nwensilanndangy widldidu 3 Usediu de 1) dndnwdtymlunsitadledomvesdonnuld
dnunierdiilidues/lidlarnumng 2) dnAnnfitgmlunsitaslelildende/launsiuFesdils
uaz 3) thanwidgmilunsiladlofnanaduiuly wazlufuanudeansimuwinuznsilsnvdangy
wUsléidu 3 Yssdiu Ao 1) Tagusvasduasnisimuvinsgnmstlsnvdingy e ladomuanFous
nslinwdinguainaaunisala3eiudetuiisinessma 2) sUuuuAanssufiumingdenisdaais
iomsianvinsensilinnsangy fo msdpenndngulasinisuaniudsuin@nuunumnd uay
3) dovisaindesilefivosnsihluldifiewmuiinuensilanvdnguuentuiSeuse YouTube

Ad1Asy : Tymvinwen1silaniwgangy, Audeanswauineen1sian1wdengy, §iseu

TEAURANANT

L 91NITAINWIBINGY ANz MR TLardIaNmans InTinedevigauan
24 gnfnyanvnesangy AnvNysemansuazdinumans wninendesuigaman

*Corresponding author, E-mail: amonrat.ch@skru.ac.th



Abstract

This study aimed to investigate the problems of English listening skill and needs to improve English
listening skill of tertiary students. The research participants were 194 students’ years 1- 4 majoring in English,
Faculty of Humanities and Social Sciences, Songkhla Rajabhat University. The instrument was a
guestionnaire. The results were analyzed to find the frequency, percentage, mean, standard deviation (S.D.)
and content analysis. The findings showed that the problems of English listening skill were categorized into
3 aspects: 1) Students encountered the problems when the texts were composed of unfamiliar expressions
or phrases/unclear meaning. 2) Students encountered the problems when they could not focus or
concentrate on what they are listening to, and 3) Students encountered the problems when the speakers
spoke too fast. The needs to improve English listening skills can be divided into 3 parts 1) The objective of
developing English listening skills is to understand the content and learn to use English from real situations
through foreign media. 2) The type of activities that the university should promote for the development of
English listening skills is to organize English camps/international student exchange project, and 3) The media

or tools to use to improve English listening skill outside of class is YouTube.

Keywords: Problems of English Listening Skill, Needs to Improve English Listening Skills, Tertiary students
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