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Factors Affecting Hotel Front Desk Staff’s Work Efficiency in Songkhla City
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Abstract

The purpose of this study was to study the motivation factors and hysiene factors
affecting the work efficiency of 70 hotel front desk staff in 3-star hotels in Songkhla city, from
16 hotels, by using a questionnaire as a data collection tool. From the results of the study, it
was found that overall, there was a high level in all areas both motivation factors and hygiene
factors. Motivation factors affecting the efficiency of hotel front desk staff most is
‘Achievement factor’ with an average (X=4.14, S.D.=0.70). The factor that affects most is ‘They
can successfully complete their assigned tasks’. The Hygiene factor that most affects the
efficiency of the hotel front desk staff is “Working condition factor’ with an average (X=4.10,

S.D.=0.72). The factor that affects most is ‘Hotel has a favorable working environment
Keywords: work efficiency, hotel, front desk staff
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