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Abstract

consurmer

The objectives of this research were 1) to study the personal factors of ice crean

mpar

re 3) (
Comparison of the differences between personal factors and behavior of ice cream consumers. 3/

SONeK!

of the differences between marketing mix factors and ice cream consumer behavior If
Municipality, Songkhla Province, the sample group was 4 00 ice cream consumers in Songkhla municipality
Songkhla Province was randomly selected by chance. Data was collected using questionnaires and analyzed Using
statistics. Distribution of frequency, percentage, mean and standard deviation. Comparison of the differences
between personal factors and behavior of ice cream consumers. using statistics t-test and F-test.

The results of the research found that the majority of ice cream consumers were female, aged
between 20-25 years, employees of private companies. bachelor's degree Income 15,001-25,000 baht per
month, eating 1-2 times per month, the most consumed period is holidays on Saturdays, Sunday and public
holidays. The main reason for eating ice cream is rest/relaxation. For the most favorite flavor is chocolate, the cost
per time is 50-100 baht. The person involved in the decision is the family and the place to choose the ice
cream shop the most is according to tourist attractions.

Personal factors, gender, age, monthly income were affecting ice creamn buying behavior. The
samples were significantly different at the 0.05 level of Marketing mix factor. Product, Place, Marketing
promotion have differences with the behavior of consumers of ice cream, statistically significant at the

0.05 level for feedback.

There should be activities that allow consumers to persuade friends to buy more ice cream with the shop.

Keywords : Marketing Mix, Consumer Behavior, Ice Cream, Songkhla Municipality
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