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Abstract

The objectives. of this study were 1) to study the level| of perception of critical thinking and

Jproblem-solving skills of undergraduates in the Bachelor of Business|/Administration Program in Management

at Songkhla Rajabhat University, and 2) to compare the level of pefgeption of critical thinking and problem-

'l
solving skills of undergraduate students classified by personal factors. The sample used in the study

)

included 240 first-to-fourth-year students. in the Bachelor é::ff Business Administration Program in
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i
Management from Songkhla Rajabhat University. The online questiohnaire was used as a tool to collect

data. The statistics used for analyzing data included the independentgsamples t-test and one-way ANOVA.

The results found that students of the Bachelor of Business Administration Program in Management
at Songkhla Rajabhat University had the highest level of perception qlf‘ critical thinking skills (O = 4.21) and
the highest level of perception of problem-solving skills {X = 4.25). :}lf:he results of hypothesis testing were
as follows: 1) The students with different genders had no difference in perception of critical thinking skills,
while different genders-had a statistical difference in the perception ofjI problem-solving skills, with statistical
significance at the .05 level; 2) the students with different academic Téears had a statistical difference in the
level of perception of critical thinking and problem-solving skills, with statistical significance at the .01 level;
and 3) the students with different grade point averages (GPAs) had ::1|o statistical difference in the level of
perception of critical thinking and problem-solving skills. Therefore] these results will serve as a start for
designing teaching and learning activities for students to improve criti"cal thinking-and problem-solving skills,
|
!
Keywords: perceptions, critical thinking skills, problem-solving skrUsJ
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