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Abstract

The objective of this research was to create the suitable forecasting model for sales volume of crude palm oil in Thailand
and were used determining the accuracy of forecasting models. Data from January, 2000 to December, 2019 consist of 240 constants
were used to create the forecasting models by three types of methods which are double exponential smoothing method, Winter’s
additive smoothing method and Box — Jenkins smoothing method. Data from January, 2020 to May, 2021 consist of 17 constants
were used for determining the accuracy of forecasting models with mean absolute percentage error (MAPE). The research found
that, double exponential smoothing method was the most suitable.

Keywords: Double exponential smoothing method, Winter’s additive smoothing method, Box — Jenkins smoothing method
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