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Abstract

This study aimed to assess the level of burnout among civil servants under the Nakhon
Sawan Provincial Public Health Office, identify factors contributing to burnout, and propose
appropriate prevention strategies. A Mixed Methods Research approach was employed, combining
quantitative and qualitative data collection. Quantitative data were gathered from 594 civil
servants using three questionnaires: general demographic information, work environment factors,
and a burnout assessment. Data analysis involved descriptive statistics and stepwise multiple
regression to identify predictors of burnout. Qualitative data were gathered through focus group
discussions and semi-structured interviews with 15 healthcare personnel and 7 key informants,
including psychologists and executives from the Nakhon Sawan Provincial Public Health Office.

The quantitative results revealed that 66.33% of civil servants experienced low levels of
burnout, 14.31% moderate levels, and 19.36% high levels, indicating that those with high burnout
may face increased mental health risks. Regarding work-related boredom, 22.56% of participants
reported high levels, underscoring the importance of addressing motivational challenges. In terms
of work ability, 68.86% were found to have low levels, highlighting the need for targeted support
to enhance performance and workplace motivation. Significant predictors of burnout included
unbalanced remuneration, interpersonal conflicts, and relationships with colleagues. In contrast,
factors such as gender, age, position, and education level showed no statistically significant
relationship with burnout.

Qualitative findings highligshted high workloads and perceived inequity in compensation
as primary triggers of burnout. Proposed preventive measures included restructuring workloads,
improving compensation systems, fostering workplace relationships through team-building
activities, and supporting mental health initiatives. These measures aim to mitigate burnout and

enhance overall staff performance and well-being.

Keywords: Burnout, healthcare personnel, preventive measures
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