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Abstract

The objectives of this research were to: 1) analyze the potential of herbal cosmetic products; 2) develop
labels and packaging for herbal cosmetic products; and 3) assess consumer satisfaction with new labels and
packaging for herbal cosmetic products in Khao Rup Chang subdistrict, Mueang district, Songkhla province.
The mixed method of qualitative and quantitative research was employed. For qualitative research to
analyze the potential of herbal cosmetic products, a non-participatory observation technique and in-depth
interviews with specific informants, 30 members of Suan Tun community enterprise were applied for SWOT
analysis. For quantitative research to assess the level of consumer satisfaction with new labels and
packaging, 50 customers were selected by purposive sampling. Data on measures of consumer satisfaction
were collected by using the closed-ended questionnaire and analyzed by the statistical computer program
to find the arithmetic means and standard deviation.

The study found: 1) the potential of herbal cosmetic products through SWOT analysis; strengths were
identified as manufacturers' expertise and experience; weaknesses were labels that did not show complete
information; wrinkles were discovered; opportunities were that the government supports and the popular

trend toward using herbal products; and threats were small distribution channels and some raw materials


mailto:prapaporn.ya@skru.ac.th1

F18UNMTUTTYNIYINTNTRAUIYNYY TosduuazdiansEaurf (CSD Junus) Asei 21

=5

« o v o o \ oo .y = o o «
NSWAIUT : A1SUTUAI : ANEGWEWU” T8RN 1 - 4 NUNTNUS 2566 2 UR1INYI[YINVANS YI3UY

that were expensive. 2) The researcher got new labels and packaging that are beautiful, eye-catching,
modern, and attractive to consumers, and the new twin packs of shampoo and conditioner products: and
3) Overall, consumers’ satisfaction with new labels and packaging was at a high level (= 3.78) and the
standard deviation was 0.90.

Keywords: label, packaging, community enterprises, herbal cosmetic products
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