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Assessing the Satisfaction of Thai Tourists Utilizing Services at Samila Beach in

Bo Yang Subdistrict, Mueang Songkhla District, Songkhla Province
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Abstract

This research aims to study the satisfaction of tourists who use the services of Samila Beach,
Songkhla Province. The sample group used in this research is Thai tourists traveling to Samila Beach, Mueang
District, Songkhla Province. The sample size was determined by comparing the table of Taro Yamane's
formula with an error of 5% from a population of 1,056,267 people, resulting in a sample size of 400 people.
Tools used in the study It is a questionnaire (online) with a reliability value of the questionnaire equal to
0.82. Data were collected from a random sample. Data were analyzed using statistical packages using
statistics, frequency, percentage, average. and standard deviation. The findings indicated that most of the
sample were female, aged between 16 and 25, holding a bachelor's degree, and mainly students with an
average monthly income below 10,000 baht. Tourists exhibited an overall high level of satisfaction with
tourist activities. When examining specific aspects, the highest levels of satisfaction were observed in
activities like strolling along the beach to appreciate the scenery, taking photos with mermaid/mouse/cat
sculptures, and beach camping. Regarding overall attraction satisfaction, the highest levels were associated
with being a tourist destination representing the uniqueness of the area, offering a relaxing atmosphere, and
the presence of the Songkhla City Gate. Satisfaction with facilities was also reported at a high level, with
satisfaction in areas such as the adequacy and appropriateness of resting places along the beach,
restaurants, and souvenir shops. The satisfaction with overall access was notably high, with clear signage at
entrances to tourist attractions, convenient access roads, and the availability of bus services to tourist

attractions all receiving high levels of satisfaction.
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