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Abstract

This research aimed to: 1) study the quality management system in world dass standard schools; in
Phattalung Province 2) compare the quality management system in world dlass standard schools in Phattalung
Province as dlassified by age, educational level and work experience 3) studly the guidelines for improving a quality
management system in world-class standard schools in Phattalung Province. This research was Mixed Method
research that was separated in two parts, part one was to study the level of quality management system in world
class standard schools, and the sample group of this were teachers in world dass standard schools, divided by
proportional stratified random sampling and simple random sampling by lottery was 186 questionnaire respondents.
The research instruments were a guestionnaire. For part two was to study the guidelines for improving a quality
management system in world-class standard schools in Phattalung Province. The sample group was director and
deputy director selected by purposive random sampling was 6 interviewees. The research instruments were an
interview form. The statistics used for data analysis were percentage, mean, standard deviation, t-test, and one way
analysis of variance. The interview data was analyzed by content analysis, The findings of this research were as
follows:

1) The quality management system in the world-dlass standard schools was at a high level both in overall
and spedfic aspects. 2) There were no statistical differences as classified by age, educational level and work
experience. 3) The analytical results for development of school quality management suggested that: School
administrators should be improving the knowledge and competency to define the policy vision and planning all
procedure of perfomnance. For teacher, should be taking continuous self-improvement in the field of academic that
through to Intemational assessment level. And Leaming Management Efficency for student should be improving for

high score of achievement and National Educational etc.
Key words: Management; A Quality System; Word Class Standard School
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