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Structural Equation Modeling of High-Performance Organizations
of the Local Administrative Organizations in Songkhla Province
as Perceived by Employees
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Abstract

This study aimed to investigate high-performance organizations in Songkhla
Province through structural equation modeling involving the perceptions of
employees. The quantitative research method was employed in this study.
Questionnaires were used to collect data from 353 employees in local administrative
organizations. The data was analyzed by using structural equation modeling (SEM).
The findings indicated an adequate fit between the measurement model of high-

performance organizations and the observed data (2’ /df = 2.49 RMSEA = 0.065,
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CFl = 0.99, SRMR = 0.047). The results also revealed that the factors directly
affecting organizations with high performance were servant leadership and
organizational citizenship behavior with a coefficient effect of 0.60 and 0.24
respectively.

Keywords: High-Performance Organizations, Servant Leadership, Organizational
Citizenship Behavior
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062
/yo.1o—>

PL /o.ss 085
0.04 0.88
\Aozy—> ORR BEHA :Z; o

Chi-Square=276.65, df=111, P-value=0.00000, RMSEA=0.065

AN 2 LUUIIADIEUNISIASIASIIAINTITUSUBUUINADS

NANTIVASBUANLAFIUNITINY
HANISNAFBUANNFFIUNITIVE AIA15797 8
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A3 8 HANIINAABUANNAFIUNITIVY

oy o £ Amtin v orm
ANAUUITANS p YBNTU/UL)Le5
s = 29AUITNDUVDY o
INFWan1ns AUNAFIY
AZUUUNINTFIU <
21N Tuda
Agdilidusms (LEAD) —>  esAnIsaussnugas 0.60* H1 gausy
(ORGAN)
woRnssun R duanTnid —>  en1saNIIouLg 0.24* H2 gausy
U9483ANNT (BEHA) (ORGAN)
AMwEiluins (LEAD) —» wafnssumsiduaun@niia 0.62* H3 gausu

99489AN15 (BEHA)

*p < .05

auuigiu H1 a1dgglduinsiianuduiusidauiniuesdnisaussaugead 3nwg
mMnsznidulumuauuig lneamgfiilduinsiiendussavsavswanmseiuesdnig
AUTIAULEWINAY 0.60 (p < .05)

auufsnu H2 waRnssunisduanndnifivesesdnsfinnudiuidauiniuesdnig
ausouzg nsansiegiidulunuauigu Inewgnssunsduandniidvesesdnig
fAnduUszAvsavsnavnansaiuasAnsausTaurgaviniu 0.24 (p < .05)

aunAgiu H3 nzghlduinmsiamudniuddanndunginssunaiduandniifues
09An15 Mnwan TR dulumuanuigiu Tnsanedirlduinmsdamdulsyavsovina
manssiungAnssumsiduanndniidvesesdnsviniu 0.62 (p < .05)

9AUTIENANTTIY

Tumaaunslasiainsesdnsanssaurgaetesinsunasesdiuriesduludminasa
puns3udvesmiingy annsnefusenalddal

1. ameginluinsiidvEnanwsadsuinivesinisanssausgs nenedililuinig
\ungdnssuiiyamadeansiuldfdunounsmilsfmatslovdnues wagldmnuannsa
foulumsitauyanalussdnisliasyivln wieuiinssduliiAnauduiusirlungy
LATDIANTS FAILLIARY8S Barbuto and Wheeler (2006) 3431 5 aadUszneu dsfilsnanluud
Tumsnumiuassunssy Tnsdududladoiiuadenisidussdnisanssouzge Tnslamns
psrUsznaumsduaiioudiuliesdnis Fafiheziniouesdnislunisuoudsiintudeny
dAonAdDaiy Page and Wong (2014) Falsefunsaadnuazvesiilduinsliin aunsoads
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AaAlwnyuvy J3ndilnenlaldeguviasedmsunstisimfeyusy Jnasnuuzianil

) a

\JudsddglunmsiauesesdnsunasesdiuriesiuiiaziJussdnisanssausgefisjaiu
F5uU3N13 uena Nl de Waal and Sivro (2012) éAnwneuduiussewieameduinlduinsg
AUTIOULDIANIT UavDIANITANTIAULEY Han13AnwIMUI1 aeiilluInisiidvnasie
99AN13ANTINULE LAz Melchar and Bosco (2010) liAnwAeaiuanssauresdnisiiuisg
nad1sagauladnziiilluins nan1s@nwinudn anedinlduinisiinaneanssous
psfmsfiussquadiags Judutiadefifiauaenndoafuesdnmsaussourgaduiu s
Saleern, Zhang, Gopinath, and Adeel (2020) ld@nwAgfunneiilduinsiuanssaus
msieu: unumnaduiustunanseseulindafiifugiunneanudinuasaineag
Anudila mansnwmudn aeilduInnsiidninannnseeaussausnsviney uasl
svswansdeulnsrinuiusnnalinddadiditugiuainarmidn wasfuusanulinda
ffuguaneuianudladnie

2. ngAnssumaduandniiddessinsivinamansadauiniussdmsanssausgs
TnswgAnssumaiduandniifsonsdnis AewgAnssuvesmtinauiufiRdeeudlaluns
Tfauthewmderau faueanueandunardinlumihAiufos Tnedungfnssuatiuayu
wagdlanuindudensduiunureesdnisiteliinyseaniuaretasdnis muuaAnves
Konovsky and Organ (1996) #adl 5 asduseneu feiildnanluudslunsnumuissanssy
Tnsdruduiladeiituasionaduosdinsaussaurgs Inslamzosdusznoumudinlunti
TunsufvRamuileausaleunsvesesdns uaznisinusuilefiyarausnsausuiinvey
waravlalunsnssiuiionnuasyinvtiinesssinis denadeiu Newstrom and Davis
(2002) oS ngAnssusinanudunginssuifaududulunsheatiuayumiudise
vessinaTiAndudsauatiasly wanfidlatemdedduiluganudiivesesdns uay
Sadeghi et al. (2016) I¥Fnuanuduiussenitmgnssunisduandniidvesosdnisiu
AUTIOULDIANTT KANIANBINUT NeAnssunduaundniifvesesdnisiauduiusiu
AUTIOULDIANIS 6‘5@Lfﬂuﬂa%’aﬁﬁmmaamﬂé’aaﬁuaaﬁmiammuzqq uaz Nadeem, Riaz,
and Danish (2019) lévinnsAnwierfudnsnavesszuunmsiaudiiussansaings
fuanssougnIsUInITveaniiney uwagngAnssunmailuaundnifduedasdnng wan1s@nw
WU mfum31/‘1"1@wuﬁﬁﬂsxﬁm%quqﬁSw%wamamﬂﬁ’uamiauzmiﬁmﬁﬁuaawﬁmﬂmmz
anniimmﬂuamw%ﬂﬁamaqaqﬁms YT Singh, Chand, Mittal, and Aggarwal (2020)
lfnwiAsafuszuumshauifvssansamganagngAnssunisiduanndniinvesesdnis
TufiufindnveslssnugramnssumsmeunievesUsamaduie wamsinwmuin szuu
Mshauiiiiuszansnmgalivinansuindenginssunaduandniifvesesdnsse
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3. amgrhldusnsiidvdnamemsadauiniunginssumafuandniiddessdnis
Tne Lussier and Achua (2008) ldeSu1et finidutiadefidfamesmsudmsasdmsliuszau
mudsa mnesdm st AiusEavsamAazanansadenisuasludinliaundnu fRnu
Tussdnslédisaqansded uenainil vondey (2010) IdAnwanudiiugseninennsih
Tusnsfunginssunsfuanndniifvesesdnig wui anedihlduinsiidviwasiongingsy
mMaJusndniifvedssdnis uazaenndesiu Viseschoochatkul and Nonthanathorn (2016)
le@nwdvdnavesnziiliuinmsiungnssunsduandndiddessdnis wuin g
THu3n1sidvsnadenginssunnduandniifvesesdnauiu

4. anggulluIn1siansnan1edeudeatAnIsaNTIAULEY HIumuUINgAnsTy
msduandndifvesesdnig ilesnaamauinisuaniudeusznieiihduandnldedune
feufduiusieseguuiiugiuvesnudels Ao wWodievildianutiemdedndends
drefilinnutemdslvasiiinudedhesuazneuunundu (Northouse, 2007) Wy Aivg
Tnsthemdeativayunsieu ieyatmansidulsslend vieliuinusuudtam
Tumshau aindnfazmeunnundusensiimnusufielumsufifnuieussaidmane
29993AnT (Oumtanee & Somgiat, 2008)

RIGIRIRIE
Faduanuzdnsun1sinaITe LUl
1. 9NNaNITITeNUI AUl UINTEENSNaN IR TUTIUINLAL BT WA
Sourunginssunaduaniniifvesesinisronsdnmaaussnurgs feifuasdnsunasesdau
fashumslimuddylumstannsviousidiangduildoing fdl
1.1 astheadnvasnuesdUsenaureniziinllusnmsluladunaailung
assmdndenshmiihnu Seflnevsuuasianilaedinmsfenunasdiseiiles sl
nasilumsUsziiunansuiiRnurewimiihnu ilefimnsand e uwmuLas Madoum UL
1.2 msdnfenssuiaunfinanunarairsanuduiusliAanisuandeudtu
sewhwiihautundnaunglussdnsesanae
2. MnWan1sIdenudn wgAnssunisiduaundnfifvesesdnistianinaniangs
Favansearniussdnmaaussaurgs fatussdnsunasesdiutiosdumsliauddnluns
Wil Anssunsduandniifvesesinig lngmnhaadnvazauesiUsznoy
yaangAnssunisiluaundniidvesesdnisunmvuadudieunas Sausssuesdns uagld
JunauilunsussifiuaussousveaninauieliAangAnssunsiduaudniidvesesdnig
og19raLilns
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Forausuuzdmiunsiseassdoly

1. msthiladefildnmsfnwesailudnuludenuameoly delilddaifianss
Beaanuarseuny suavanunsathlumuruaduuleunglun1susmsinnisuasiaunesans
Unpsesdiuviesdusely

2. psfinsdnwniinfuisfudassaninundeunisuendiiinasoodnis
aussurgenianuaenndeaiuUIunvesMItLiunuIeseIfnTUnNATesd TR shY

3. msAnwluyutesesladulsaniunisal (Contingency Factors) Sausae
esndadesinanfinasenisudmsdnns Faldun awmesdns (Size) wioauliutveu
Y93a01uN150] (Environment Uncertainty) Lijosannsuadeiildiiutoyaneuasiianiunisel
Tn3n-19 usleflaniunisallain-19 vieaaiunisalmulduduewindy o199zdinase
nan535018 Samstinsdneuiiudsluadsseoly

4. ieanmsisendsll WunHdeneludminamwanyiiiu lunsiseadsely
msiiussiunsiselusssulssma Wedsslenilunmiwansiss luwmunduulouismsudms
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