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Abstract

This research article aimed to 1. study the characteristics and 21st-century skills in the
context of Thai society and global society based on democratic concepts, and 2. propose
guidelines for developing 21st-century characteristics and skills to create strong citizens based
on democracy of Songkhla Rajabhat University. Data were collected through in-depth

interviews with key informants: 1. 18 experts who have knowledge and expertise in teaching

21



91sa1s351M1s SgMansuazSgus=Maumans

ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION Ui 8 auuii 3 wawnIAx - ilgureu 2569 Vol. 8 No. 3 May - June 2026

and developing learners in the field of political science, and 2. 12 students of Songkhla
Rajabhat University. Data were analyzed using content analysis.

The research results found that the development of important characteristics and skills
of students in the 21st century to create strong citizens requires a participatory learning
process and a learner-centered approach. Learning management develops learners to have
analytical thinking skills, intercultural communication, digital literacy, collaboration, and social
responsibility, which are the core of global citizenship. In addition, the creation of the “SKRU
DNA” system, which integrates Thai values with universal characteristics, is an approach that
promotes students to become citizens who have roots and are ready to connect with the
world sustainably.

Keywords: 21st-Century Characteristics, Global Citizenship, Democracy, Student Identity
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