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Abstract

This study aims to analyze and apply forecasting techniques for sales of crispy fried durian
products from a case study company located in Kolotan Yong Subdistrict, Nong Chik District,
Pattani Province. Time series analysis methods were employed, including Simple Moving Average,
Weighted Moving Average, and Exponential Smoothing. The accuracy of the forecasting models
was evaluated using error measures ulﬁj 11N Mean Absolute Deviation (MAD), Mean Squared Error
(MSE), and Mean Absolute Percentage Error (MAPE). In addition, future trends were forecasted
using the Forecast Sheet tool.

The results indicate that the Exponential Smoothing method with a smoothing constant of
Ol = 0.5 provides the lowest forecasting errors (MAD, MSE, and MAPE), demonstrating the highest
level of accuracy compared to other methods. Therefore, the findings of this study can be applied
as a guideline for sales forecasting in production planning and can be further extended to other

types of products effectively.
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